David Christian \/
Vice President -
Regulatory Affairs Florida mr'm

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

July 31, 2009

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:
Attached are revised tariff pages filed to become part of the Verizon Florida LLC General Services Tariff.

Section A2 General Reqgulations
5th Revised Page 14
5th Revised Page 15
2nd Revised Page 15.1
4th Revised Page 15.2

The purpose of this filing is to clarify Customer Deposit requirements for residential customers. This filing
additionally deletes language for Advance Credit Management, which is an expired trial.

If you require additional information, please call Demetria Clark at (850) 222-5479.
Sincerely,

David M. Christian

Vice President

Regulatory Affairs Florida

Attachments



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 5th Revised Page 14

Canceling 4th Revised Page 14

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Continued)

.1 Advance Payments (Continued)

e. The amount of any advance payment collected because of unusual installation expense is credited to the
applicant's account as applying against the construction or installation charge. If the amount of such advance
payment collected is in excess of the proportion of such costs to be borne by the applicant, the amount of the
excess is either returned to the subscriber or credited to his account.

.2 Credit and Deposits for Applicants

a. The Company may, in order to safeguard its interests, require an applicant to establish satisfactory credit, or pay a
cash deposit, as set forth in the following:

(1)

(2)

Credit will be deemed to be established if:

(@) The residential applicant for service has been a subscriber of any telephone company within the last 2
years and during the last 12 consecutive months of service did not have more than one occasion in
which a bill was paid after becoming delinquent and never had service disconnected for nonpayment.

(b) The applicant for service furnishes a satisfactory guarantor to secure payment of bills for the service
requested. A satisfactory guarantor, at the minimum, shall be a subscriber of the Company with a
satisfactory payment record. A guarantor's liability shall be terminated when a residential subscriber
whose payment of bills is secured by the guarantor meets the requirements of Section A2.4.2¢ of this
rule. Guarantors providing security for payment of residential subscribers' bills shall only be liable for
bills contracted at the service address contained in the contract of guaranty.

(c) The applicant pays a cash deposit.

(d)  The applicant furnishes an irrevocable letter of credit from a bank or a surety bond.

A cash deposit may be required of an applicant if satisfactory credit is not established. For a residential
subscriber the deposit amount may not exceed the charges for one month's local exchange service plus two
months' Telephone Company estimated toll service.

b.  New or Additional Deposits for Existing Subscribers

(1)

(2)

The Company may require, upon reasonable written notice of not less than 15 days, a new deposit where
previously waived or returned, or an additional deposit, in order to secure payment of current hills; provided,
however, that the total amount of required deposit from a residential customer should not exceed twice the
actual average monthly toll billing plus one month's local service charge for the 90-day period immediately
prior to the date of notice. In the event the residential subscriber has had service less than 90 days, then the
Company shall base its new or additional deposit upon the actual average monthly billing available.

When the Company has good reason to believe that payment by a nonresidential subscriber is in jeopardy
and usage is significantly above normal for that subscriber, the Company may request a new or additional
deposit and may discontinue service if the deposit requested is not paid within 48 hours.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: August 1, 2009

TAMPA, FLORIDA

ISSUED: July 31, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 5th Revised Page 15

Canceling 4th Revised Page 15
A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Continued)

.2 Credit and Deposits for Applicants (Continued)

¢.  Refund of Deposits

(1)

©)

If, after 90 days' service, the actual initial deposit for residential service is found to be greater than an amount equal to one
month's local exchange service plus two months' actual average toll service, the Company shall, upon demand of the
residential subscriber, promptly refund the difference. These deposit rules apply to local exchange service and toll service
only and do not apply to special arrangement agreements covering termination equipment installations for which the
Company may require a reasonable deposit.

After a residential subscriber has established a satisfactory payment record and has had continuous service for a period of
23 months, the Company shall refund the residential subscriber's deposits, providing the subscriber has not, in the
preceding 12 months, (a) made more than one late payment of a bill (after the expiration of 15 days from the date of
mailing), (b) paid with a check refused by the bank, (c) been disconnected for nonpayment, or at any time, (d) used
service in a fraudulent or unauthorized manner.

Upon termination of service, the deposit and accrued interest may be credited against the final account and the balance, if
any, shall be returned promptly to the subscriber but in no event later than 45 days after service is discontinued.

d. Interest on Deposit

(1)

Deposits held by the Company shall bear simple interest at the rate of 6 percent per annum accrued from the date the
deposit is received. This does not prohibit the Company from paying a higher rate of interest than required by this rule.
Interest shall be paid, at the option of the Company, directly to the subscriber or credited to the subscriber's account, and
such payments shall be made annually.

No residential subscriber depositor shall be entitled to receive interest on his deposit until and unless a subscriber
relationship and the deposit have been in existence for a continuous period of six months, after which time he shall be
entitled to receive interest from the day of the commencement of the subscriber relationship and the placement of deposit.
The Company may refund at any time a deposit with any accrued interest.

e. Receipt for Deposit

(1)

A nontransferable certificate of deposit shall be issued to each residential subscriber and means provided so that the
residential subscriber may claim the deposit if the certificate is lost. The deposit receipt shall contain notice that after 90
days' service, the subscriber is entitled to refund of any deposit over and above an amount equal to one month's local
service plus two months' actual average toll service.

f.  Responsibility for Payment

(1)  The fact that a deposit has been made in no way relieves the applicant or subscriber from complying with the Company's
regulations as to advance payments and the prompt payment of bills on presentation nor does it constitute a waiver or
modification of the regular practices of the Company providing for the discontinuance of service for nonpayment of any
sums due for service rendered.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: August 1, 2009

TAMPA, FLORIDA

ISSUED: July 31, 2009
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VERIZON FLORIDA LLC GENERAL SERVICES TARIFF

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Continued)

.2 Credit and Deposits for Applicants (Continued)

2nd Revised Page 15.1
Canceling 1st Revised Page 15.1

MICHELLE ROBINSON, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: August 1, 2009
ISSUED: July 31, 2009




VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th Revised Page 15.2
Canceling 3rd Revised Page 15.2

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Continued)

.2 Credit and Deposits for Applicants (Continued)

.3 Payment for Service

a. The subscriber is responsible for payment of all appropriate charges for completed calls, services, and equipment.
All charges due by the subscriber are payable at the Company’s Business Office or at any agency duly authorized
to receive such payments. Any objection to billed charges shall be promptly reported to the Company.
Adjustments to customers bills shall be made to the extent that records are available and/or circumstances exist
which reasonably indicate that such charges are not in accordance with approved rates or that an adjustment may
otherwise be appropriate. Where any undercharge in billing of the subscriber is the result of a Company mistake,
the Company may not backbill in excess of twelve months. Where overbilling of a subscriber occurs, due either to
Company or subscriber error, no liability exists which will require the Company to pay any interest, dividend or other
compensation on the amount overbilled unless otherwise ordered by the Florida Public Service Commission.

b.  The subscriber shall pay monthly in advance or on demand all charges for service and equipment and shall pay on
demand all charges for long-distance service. The subscriber is responsible for payment of all charges for services
furnished the subscriber, including charges for services originated or charges accepted at the subscriber's station,
and for charges charged to the subscriber from another station by any person entitled to use of the service as
provided in A2.2.1b.

(1) A return payment charge will be applied to each payment dishonored by the institution. A charge of
$30.00 if the face value of the payment does not exceed $300.00, and $40.00 if the face value of the payment
exceeds $300.00, or 5% of the face value of the payment, whichever is greater, will apply whenever a
payment for service is not accepted by the institution on which it is written.>  Return Payment Charge applies
to any payments which are unable to be processed, but is not limited to; Insufficient funds; unable to locate
account; account closed; balance held; drawn against uncollected funds; account garnished; payment
stopped; no funds; account frozen; or post no debits.

1 Nonpayment of the charge will not constitute sufficient cause for interruption or cancellation of service.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: August 1, 2009
TAMPA, FLORIDA ISSUED: July 31, 2009




GTEFLORIDA VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th- 5th Revised Page 14
INCORPORATED Canceling 3rd-4th Revised Page 14

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Continued)

.1 Advance Payments (Continued)

e.  The amount of any advance payment collected because of unusual installation expense is credited to the applicant's account as
applying against the construction or installation charge. If the amount of such advance payment collected is in excess of the
proportion of such costs to be borne by the applicant, the amount of the excess is either returned to the subscriber or credited to
his account.

.2 Credit and Deposits for Applicants

a. The Company may, in order to safeguard its interests, require an applicant to establish satisfactory credit, or pay a cash deposit,
as set forth in the following:

(1)  Credit will be deemed to be established if:

(@)  The residential applicant for service has been a subscriber of any telephone company within the last 2 years and
during the last 12 consecutive months of service did not have more than one occasion in which a bill was paid after
becoming delinquent and never had service disconnected for nonpayment.

(b)  The applicant for service furnishes a satisfactory guarantor to secure payment of bills for the service requested. A
satisfactory guaranterguarantor, at the minimum, shall be a subscriber of the Company with a satisfactory payment
record. A guarantor's liability shall be terminated when a residential subscriber whose payment of bills is secured
by the guarantor meets the requirements of Section A2.4.2c of this rule. Guarantors providing security for payment
of residential subscribers' bills shall only be liable for bills contracted at the service address contained in the
contract of guaranty.

()  The applicant pays a cash deposit.

(d)  The applicant furnishes an irrevocable letter of credit from a bank or a surety bond.

(2) A cash deposit may be required of an applicant if satisfactory credit is not established. For a residential subscriber the
deposit--an_amount may not te exceed the charges for one month's local exchange service plus two months' Telephone
Company estimated toll service.

b.  New or Additional Deposits for Existing Subscribers

(1)  The Company may require, upon reasonable written notice of not less than 15 days, a new deposit, where previously
waived or returned, or an additional deposit, in order to secure payment of current bills;. Previdedprovided, however, that
the total amount of required deposit from a residential subscriber should not exceed twice the actual average monthly toll
billing plus one month's local service charge for the 90-day period immediately prior to the date of notice. In the event the
residential subscriber has had service less than 90 days, then the Company shall base its new or additional deposit upon
the actual average monthly billing available.

(2)  When the Company has good reason to believe that payment by a nonresidential subscriber is in jeopardy and usage is
significantly above normal for that subscriber, the Company may request a new or additional deposit -and may discontinue

service -if the deposit requested is not paid within 48 hours;-the-Cempany-may-discontinte-service .

PETER-A-DBAKS MICHELLE ROBINSON, PRESIDENT EFFECTIVE: May 1, 1995
TAMPA, FLORIDA ISSUED: February 22, 1995
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GTEFLORIDA VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th-5th Revised Page 15
INCORPORATED Canceling 3rd-4th Revised Page 15

A2. GENERAL REGULATIONS

A2.4  Payment Arrangements and Credit Allowances (Continued)

.2 Credit and Deposits for Applicants (Continued)

c.  Refund of Deposits

(1) If, after 90 days' service, the actual initial deposit for residential service is found to be greater than an amount equal to one _(C)
month's local exchange service plus two months' actual average toll service, the Company shall, upon demand of the residential _(C)
subscriber, promptly refund the difference. These deposit rules apply to local exchange service and toll service only and do not
apply to special arrangement agreements covering termination equipment installations for which the Company may require a
reasonable deposit.

(2)  After a residential subscriber has established a satisfactory payment record and has had continuous service for a period of 23 _(C)
months, the Company shall refund the residential subscriber's deposits ane-shall-atits-option-eitherrefund-or-pay-the-higherrate _(C)

, providing the subscriber has not, in the preceding 12 months, (a) made
more than one late payment of a bill (after the expiration of 15 days from the date of mailing), (b) paid with a check refused by the
bank, (c) been disconnected for nonpayment, or at any itemtime, (d) used service is-in a fraudulent or unauthorized manner. M

(3)  Upon termination of service, the deposit and accrued interest may be credited against the final account and the balance, if any,
shall be returned promptly to the subscriber but in no event later than 45 days after service is discontinued.

d. Interest on Deposit

(1)  Deposits held by the Company shall bear simple interest at the rate of 6 percent per annum accrued from the date the deposit is
recelved Th|s does not prohlblt the Company from pay|ng a h|gher rate of interest than reqwred by thls ruIe Ihe@empany—shatl (©

3 Interest shaII be pald at the optlon of the Company, dlrectly to the
subscriber or credited to the subscriber's account, and such payments shall be made annually.

(2)  No residential subscriber depositor shall be entitled to receive interest on his deposit until and unless a subscriber relationship
and the deposit have been in existence for a continuous period of six months, after which time then-_he shall be entitied to
receive interest from the day of the commencement of the subscriber relationship and the placement of deposit. The Company
may refund at any time a deposit with any accrued interest.

e.  Receipt for Deposit

(1) A nontransferable certificate of deposit shall be issued to each residential subscriber and means provided so that the residential _(C)
subscriber may claim the deposit if the certificate is lost. The deposit receipt shall contain notice that after 90 days' service, the
subscriber is entitled to refund of any deposit over and above an amount equal to one month's local service plus two months'
actual average toll service.

f. Responsibility for Payment

(1)  The fact that a deposit has been made in no way relieves the applicant or subscriber from complying with the Company's
regulations as to advance payments and the prompt payment of bills on presentation nor does it constitute a waiver or
modification of the regular practices of the Company providing for the discontinuance of service for nonpayment of any sums due
for service rendered.

PETER-A-DAKS MICHELLE ROBINSON, PRESIDENT EFFECTIVE: May 1, 1995
TAMPA, FLORIDA ISSUED: February 22, 1995




GFEFLORIDA VERIZON FLORIDA LLC
INCORPORATED

GENERAL SERVICES TARIFF st 2nd Revised Page 15.1

Canceling Sriginal-1st Revised Page 15.1

A2. GENERAL REGULATIONS

A2.4  Payment Arrangements and Credit Allowances (Continued)

.2 Credit and Deposits for Applicants (Continued)
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PETER-A-DAKS MICHELLE ROBINSON, PRESIDENT

EFFECTIVE: October 10, 1995

TAMPA, FLORIDA

ISSUED: August 7, 1995
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VERIZON FLORIDA ING: LLC GENERAL SERVICES TARIFF 3rd-4th Revised Page 15.2
Canceling 2rd-3rd Revised Page 15.2

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (Continued)

.2 Credit and Deposits for Applicants (Continued)

.3 Payment for Service

a. The subscriber is responsible for payment of all appropriate charges for completed calls, services, and equipment.
All charges due by the subscriber are payable at the Company’s Business Office or at any agency duly authorized
to receive such payments. Any objection to billed charges shall be promptly reported to the Company.
Adjustments to customers bills shall be made to the extent that records are available and/or circumstances exist
which reasonably indicate that such charges are not in accordance with approved rates or that an adjustment may
otherwise be appropriate. Where any undercharge in billing of the subscriber is the result of a Company mistake,
the Company may not backbill in excess of twelve months. Where overbilling of a subscriber occurs, due either to
Company or subscriber error, no liability exists which will require the Company to pay any interest, dividend or other
compensation on the amount overbilled unless otherwise ordered by the Florida Public Service Commission.

b. The subscriber shall pay monthly in advance or on demand all charges for service and equipment and shall pay on
demand all charges for long-distance service. The subscriber is responsible for payment of all charges for services
furnished the subscriber, including charges for services originated or charges accepted at the subscriber's station,
and for charges charged to the subscriber from another station by any person entitled to use of the service as
provided in A2.2.1b.

(1) A return payment charge will be applied to each payment dishonored by the institution. A charge of
$30.00 if the face value of the payment does not exceed $300.00, and $40.00 if the face value of the payment
exceeds $300.00, or 5% of the face value of the payment, whichever is greater, will apply whenever a
payment for service is not accepted by the institution on which it is written.!  Return Payment Charge applies
to any payments which are unable to be processed, but is not limited to; Insufficient funds; unable to locate
account; account closed; balance held; drawn against uncollected funds; account garnished; payment
stopped; no funds; account frozen; or post no debits.

1 Nonpayment of the charge will not constitute sufficient cause for interruption or cancellation of service.

ALAN-F-CIAMPORCEROMICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2005
TAMPA, FLORIDA ISSUED: September 16, 2005
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